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UY BAN NHAN DAN
THANH PHO HA NQI

S6: 100 /BC-UBND

CQNG HoA xA HQI CHU NGHiA VIJj:T NAM
DQc lip - Tl}'do - H~nh phuc

Ha N(Ji, ngay 11 thimg 11 nam 2016

BAocAo
Tinh hinh giii quy~t dan khi~u n~i, tA cao clla cong dan

tren dja bim thitnh phAHit NQinam 2016; nhi~m vI} nam 2017

Kinh gUi: HQid6ng nhan dan thanh ph6 Ha NQi

Thgc hi~n Nghj quySt Dang bQ Thanh ph6 l&n thu XVI va cac chuang
trinh, kS ho~ch cong tac nam 2016, UBND Thanh ph6 da: t~p trung chi d~o cac
c~p, cac nganh triSn khai thgc hi~n toan di~n cac nhi~m V\l chinh trj va chuyen
mon cua Thanh ph6, trong do co cong mc tiSp cong dan, giai quySt khiSu n~i, t6
cao (KN-TC). KSt qua cong tac nam 20 16 d~t dl,l'Q'Cnhu sau:

I. D~C DIEM, TINH HINH CHUNG

Trong nam 2016, UBND Thanh ph6 da: chi d~o cac c~p, cac nganh t~p
trung thgc hi~n hi~u qua cong tac tiSp cong dan, giai quySt KN-TC, thanh tra va
phong, ch6ng tham nhiing. Cong tac tiSp cong dan va giai quySt KN-TC da: co
chuySn biSn tlch cgc, ch~t 1uQ'llggiai quySt cac V\lvi~c da:duQ'cnang cao. Tuy nhien,
tinh hinh KN-TC vftn con tiSm an phuc t~p, chu ySu phcit sinh trong qua trinh
triSn khai GPMB ~i mQts6 dlJ an phat triSn giao thong, do thj; chuYSnd6i mo hinh
mQt s6 chQ';cong mc d6n diSn, d6i thua trong xay dlJllg nong thon mm ~i mQt s6
huy~n,... MQts6 cong dan chua d6ng thu~, gUidan KN- TC dSn cac c~p chinh quySn
dS yeu c&uxem xet, giai quySt. MQt s6 dja ban phat sinh nhiSu V\lKN-TC nhu:
Ha Dong, Long Bien, Hoang Mai, B~c Til Liem, Thanh Oai, Phti Xuyen,
Chuang My, Gia Lam, Thanh Tri ...

Vftn con tinh tr~ng mQt s6 cong dan ~p trung KN-TC dong ngum, gay m~t
an ninh ~t tlJ~i tf\l sa cac co quan Dang, Nha nuac cua Trung uang va Thanh ph6;
mQt s6 V\l vi~c da: duQ'c cac cfrp, cac nganh giai quySt hSt thdm quySn, co 1y,
co tinh nhung cong dan vftn tiSp 1\lcKN-TC. Ngoai ra, tren dja ban Thanh ph6
thuOng xuyen co cac doan dong nguai cua cac tinh, thanh ph6 khac t~p trung
KN-TC t~i tf\! sa cac co quan Trung uang.

II. CONG TAc LANH D~O, CHi D~O

TiSp t\lCthlJc hi~n Chi thj s6 35-CT/TW ngay 26/5/2014 cua BQ Chinh trj
vS "Tang cUOng SlJ 1a:nhd~o cua Dang d6i vai cong tac tiSp cong dan va giai
quySt khiSu n~i, t6 cao"; KS ho~ch s6 123-KH/TU ngay 25/6/2014 cua Thanh
uy, KS ho~ch s6 167/KH-UBND ngay 15/9/2014 cua UBND Thanh ph6 triSn
khai thgc hi~n Chi thj s6 35-CT/TW cua BQ Chinh trj; Chi thj s6 14/CT-TTg
ngay 18/5/2012 cua Thu tu6ng Chinh phu vS chfrn chinh va nang cao hi~u qua
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cong mc tiSp cong dan, glal quySt KN-TC; Chi thi s6 04/CT -UBND ngay
08/3/2012 cua Chu tich UBND Thanh ph6 vS "tang cUOng, d~y m?nh cong tac
tiSp cong dan va giai quySt KN-TC" ... UBND Thanh ph6 dii ~p trung chi d?o
cac c~p, cac nganh th\fc hi~n t6t cong tac tiSp cong dan va giai quySt KN-TC,
phat huy suc m?nh d6ng bQ cua ca h~ th6ng chinh tri trong cong tac giai quySt
KN-TC, nh~t la thai diSm diSn ra nhUng S\fki~n chinh trj trQng d?i cua d~t nuac,
nhu: D?i hQi Dang toan qu6c I~n thu XII, cUQcb~u cu d?i biSu Qu6c hQi khoa
XIV va d?i biSu HQi d6ng nhan dan cac c~p nhi~m ky 2016 - 2021.

UBND Thanh ph6 dii chi d?o cac So',nganh, qu~n, huy~n, thi xii t~p trung
tuyen truySn vS Lu~t KhiSu n?i, Lu~t T6 cao, Lu~t TiSp cong dan va cac van ban
huang dftn thi hanh dS nang cao nh~n thuc cua can bQ, cong chuc cling nhu
nhan dan trong vi~c th\fc hi~n cac quy dinh cua phap lu~t vS KN-TC.

Th\fc hi~n chi d?o cua Thu tuang Chinh phu t?i cong van s6 86/TTg-V.I
ngay 21/9/2015 vS chi d?o giai quySt cac V\l vi~c KN-TC phuc t?P ph\lc V\l kS
ho?ch dam bao an ninh D?i hQi Dang toan qu6c I~n thu XII, UBND Thanh ph6
ban hanh van ban s6 288/UBND-BTCD ngay 05/10/2015 yeu c~u cac don vi
quan tri~t, th\fc hi~n, co kS ho?ch C\lthS giai quySt tri~t dS, kip thai cac V\lvi~c
phat sinh tren dia ban, khong dS keo dai, phat sinh khiSu ki~n phuc t?P; ra soat
va t~p trung giai quySt cac V\l vi~c phuc t?P, KN-TC dong nguai, cong dan
thuOng xuyen KN-TC t?i cac cO'quan Trung uong; neu cao trach nhi~m cua
nguai dUng d~u a cac cO'quan va dia phuong trong vi~c giai quySt KN-TC theo
trach nhi~m, theo th~m quySn.

TriSn khai nhi~m V\l cong tac b~u cu, ngay 13/4/2016, UBND Thanh ph6
ban hanh KS ho?ch s6 72/KH-UB~ vS vi~c ph6i ~gp t6 chuc tiSp cong, dan,
dam bao an ninh, tr~t t\f ph\lc V\l bau cu d?i bieu Qu6c hQi khoa XIV va bau cu
d?i biSu HQi d6ng nhan dan cac c~p nhi~m ky 2016 - 2021, chi d?o cac don vi
tang cUOngcong tac tiSp cong dan, giai quySt KN-TC va thanh I~p T6 cong tac
giup vi~c Uy ban b~u cu cac c~p vS tiSp c6ng dan, xu Iy don trong thai gian diSn
ra b~u cu.

UBND Thanh ph6 ban hanh QuySt dinh s6 2218/QD-UBND ngay
09/5/2016 vS vi~c c6ng b6 BQ thu t\lChanh chinh trong IInh V\fCtiSp cong dan,
xu Iy don, giai quySt khiSu n?i, t6 cao tren dia ban thanh ph6 Ha NQi dS th\fc
hi~n th6ng nh~t; QuySt dinh s6 2804/QD-UBND ngay 01/6/2016 ban hanh Quy
chS ph6i hgp giua cac cO'quan tham gia tiSp cong dan t?i Tr\l So'TiSp cong dan
Thanh ph6.

UBND Thanh ph6 dii chi d?o t6ng kSt 04 nam thi hanh Lu~t KhiSu n?i va
Lu~t T6 cao theo KS ho?ch s6 2212/KH-TTCP ngay 26/8/2016 cua Thanh tra
Chinh phu dS danh gia, ch~n chinh cong tac tiSp cong dan va giai quySt KN-TC;
d6ng thai kiSn nghi cac cO'quan Trung uong diSu chinh, b6 sung cac quy dinh
phap lu~t dS dam bao vi~c giai quySt KN-TC duQ'cthu~n IQ'i.

UBND Thanh ph6 dii t~p trung chi d?o cac c~p, cac nganh tang cUOng
tiSp, d6i tho?i vai cong dan; chu dQng n~m ch~c tinh hinh KN-TC ngay tir khi
phat sinh t?i cO'So';nang cao ch~t luqng giai quySt KN-TC, t~p trung vao cac V\l
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KN-TC co lien quan dSn nhan S\f cUQcb~u cu d~i biSu Qu6c hQi khoa XIV va
b~u cu d~i biSu HQi d6ng nhan dan cac cfrp nhi~m leY 2016 - 2021; t6 chuc th\fc
hi~n cac quySt dinh giai quySt khiSu n~i co hi~u l\fc phap lu~t, cac quySt dinh xu
ly t6 cao; ph6i hQ'Pv6i Thanh tra Chinh phu va cac cO'quan Trung uang thuOng
xuyen ra soat, giai quySt dlit diSm cac V\l vi~c KN-TC t6n d<;mg,phuc ~p, keo
dai, h~n chS dSn muc thfrp nhfrt kha nang phat sinh thanh "diSm nong" gay mfrt
an ninh, tr~t t\f tren dia ban Thanh ph6. Chi d~o cac cO'quan, dan vi tang cUOng
thanh tra, kiSm tra trach nhi~m thu truOng cac dan vi trong vi~c th\fc hi~n phap
lu~t vS tiSp cong dan, xu ly dan, giai quySt KN-TC; qua do, kjp thai chfrn chinh,
kh~c ph\lc cac t6n ~i, h~n chS.

III. KET QuA TIEP CONG DAN vA GIAI QUYET KN- TC

1. K~t qua eong tae ti~p eong dan, xu I)" dan

1.1. Ti~p eong dan

Cac cO'quan hanh chinh cua Thanh ph6 da tiSp 32.611 luqt cong dan dSn
KN-TC, C\lthS:

- Ban TiSp cong dan Thanh ph6: 6.997 luqt;

- Thanh tra Thanh ph6: 405 luqt;

- Kh6i qu~n, huy~n, thi xa: 14.171Iuqt;

- Kh6i xa, phuOng, thi trfrn: 10.257 luqt;

- Kh6i So', nganh: 781 luqt.

Th\fc hi~n quy dinh vS vi~c tiSp cong dan dinh ky va dQt xufrt cua thu
truOng dan vi, lanh d~o cac cO'quan hanh chinh cua Thanh ph6 da tiSp 7.668
luqt cong dan, trong do lanh d~o UBND Thanh ph6 tiSp 441 luqt cong dan; lanh
d~o cac qu~n, huy~n, thi xa, So', nganh tiSp 7.227 luqt cong dan. Ngoai ra, lanh
d~o UBND Thanh ph6 thuOng xuyen tiSp, d6i tho~i v6i cong dan, nghe cac dan
vi bao cao dSkjp thai chi ~o giai quySt d6i vm mQts6 V\lvi~c phuc ~p, t6n d<;mg.

1.2. Xu I)" dan

Cac cO'quan hanh chinh cua Thanh ph6 da tiSp nh~n va xu ly 30.895 dan
cac lo~i, g6m: 2.228 dan t6 cao; 3.934 dan khiSu n~i va 24.733 dan kiSn nghi,
phan anh, dan nguy~n. Trong do co nhiSu dan trung, dan n~c danh, dan khong
du diSu ki~n th\lly. NQi dung KN-TC chu ySu lien quan dSn linh V\fCquan ly, su
d\lllg dfrt dai, GPMB, quan ly tr~t t\f xay d\fllg, chuySn d6i mo hinh mQt s6 chg,
cong mc d6n diSn, d6i thua dfrt nong nghi~p... Nhin chung, cac dan cua cong
dan da dugc phan lo~i, xu ly theo dung quy dinh cua phap lu~t.

2. v~KN- TC eua cae doan dong ngU'm

Cac cO'quan hanh chinh cua Thanh ph6 dff tiSp 429 luqt doan dong nguai
dSn KN-TC (tu 15 nguai tra lenJdoan). NQi dung KN-TC chu ySu lien quan dSn
vi~c thu h6i dfrt, giai phong m~t bftng, giao dfrt dich V\lkhi triSn khai cac d\f an
tren dia ban Thanh ph6; vi~c chuySn d6i mo hinh chg amQts6 qu~n, huy~n, thi xa;
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cong mc dem diSn, d6i thua, ... Trong s6 cac doan KN-TC thuOng xuyen t~p trung
t~i trl) so' UBND Thanh ph6 va khiSu ki~n vuQ1cc1plen Trung uong thai gian
vira qua, co mQt s6 doan dong nguai, phuc t~p, khiSu ki~n gay g~t lien quan dSn
cong mc thu h6i dllt, GPMB (doan cong dan phuOng Duong NQi, qu~n Ha Dong),
giao dllt dich Vl),dllt gian dan (doan cong dan a xa NgQc H6i, huy~n Thanh Tri;
phuOng La Khe, phuOng Phu La va phuOng KiSn Hung, qu~n Ha Dong), chuySn d6i
mo hinh mQt s6 chq (doan cong dan chq Nanh, xa Ninh Hi~p, huy~n Gia Lam;
chq Trung Son rd.m, thi xa Son Tay), cong mc d6n diSn, d6i thua (doan cong dan
a xa TruOng Yen va xa Dong Phuong Yen, huy~n Chuong My) va vi~c dS nghi
cc1pGilly chUng nh~ quySn su dvng dllt (doan cong dan a phuOng D6ng Nhan,
qu~n Hai Ba Trung), ...

Lanh d~o UBND Thanh ph6 da kip thai chi d~o cac qu~n, huy~n, thi xa,
So'nganh co lien quan t~p trung giiii quySt dUt diSm cac Vl)KN-TC theo dung
quy trinh, dS xullt phuong an giiii quySt co ly, co tinh, co tinh khii thi cao, t~o
duqc S\1'd6ng thu~ trong nhan dan, nhllt la cac Vl)phuc ~p, dong nguai; d6ng thai,
xu ly theo quy dinh cua phap lu~t nhiing truOng hqp lqi dl)ng quySn KN-TC,
kich dQng t~p trung dong nguai, gay mllt an ninh, tr~t t\1't~i tTl)So' cac cO'quan
hanh chinh nha nuac va gay tiSm ~n cac vlln dS vS an ninh nong thon.

3. K~t qua giai quy~t KN- TC

Toan Thanh ph6 da tiSp nh~n va thl)ly theo thfim quySn 3.178 Vl)KN-TC
(g6m 2.193 Vl)khiSu n~i, 985 Vl)t6 cao); da giiii quySt 2.818 Vl)(g6m 1.986 Vl)
khiSu n~i, 832 Vl)t6 cao); d~t ty l~ 88,7%. Nhin chung, s6 Vl)con l~i dang trong
thai h~n giiii quySt theo quy dinh phap lu~t. Cl) thS nhu sau:

- Cac xa, phuOng, thi trlln da tiSp nh~n va thl) ly: 526 Vl) (g6m: 271 Vl)
khiSu n~i, 255 Vl) t6 cao); da kSt lu~n, giiii quySt duqc 466 Vl) (g6m: 249 Vl)
khiSu n~i, 217 Vl)t6 cao);

- Cac qu~n, huy~n, thi xa da tiSp nh~n va thl)ly: 1.846 Vl)(gam: 1.379 Vl)
khiSu n~i, 467 Vl)t6 cao); da kSt lu~n, giiii quySt duqc 1.625 Vl)(g6m: 1.247 Vl)
khiSu n~i, 378 Vl)t6 cao);

- Cac So', nganh da tiSp nh~n va thl)ly: 238 Vl)(g6m: 172 Vl)khiSu n~i, 66 Vl)
t6 cao); da kSt lu~n, giiii quySt duqc 215 Vl)(g6m: 156 Vl)khiSu n~i, 59 Vl)t6 cao);

- Thanh tra Thanh ph6 xem xet, kSt lu~n: 568 Vl) (khiSu n~i: 371 Vl), t6
cao: 197 Vl)).DSn nay Thanh tra Thanh ph6 da kSt lu~n, giiii quySt duqc 512 Vl)
(g6m: 334 Vl)khiSu n~i, 178 Vl)t6 cao).

KSt quii giiii quySt: KN dung 61 Vl)(03%); KN sai: 1.450 Vl)(73%); KN
co dung co sai: 98 Vl) (05%); rut don KN, hoa gi~i thanh: 377 Vl) (19%); TC
dung: 41 Vl)(05%); TC sai: 690 Vl)(83%); TC co dung co sai: 101 Vl)(12%).

Qua giiii quySt KN-TC da kiSn nghi thu h6i cho Nha nuac 2.855 tri~u
d6ng, 24.162m2 dllt; thu h6i 27 GCN QSD dllt, diSu chinh 02 GCN QSD dllt;
trii l~i quySn lqi cho cong dan 2.770 tri~u d6ng va 373m2 dllt, diSu chinh 11
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phuang an b6i thuemg, h6 trq va ban b6 sung 01 din hQ tai dinh cu; kiSm diSm
trach nhi~m 38 ~p thS va 130 ca nhan dS xay ra sai ph~m; chuySn cO'quan
diSu tra 06 V\l.

VS cong tac ti@pcong dan, xu ly dan va giai quy@tKN-TC lien quan d@n
bAu cu d~i biSu Qu6c hQi khoa XIV va d~i biSu HQi d6ng nhan dan cac c~p
nhi~m Icy 2016 - 2021: Uy ban bAu cu Thanh ph6 da: ti@p 181 luqt cong dan;
nh~n va xu ly 166 dan; chi d~o va giai quy@t158 Vl,l vi~c (trong do co 15 V\lvi~c
lien quan d@ntmg cu vien d~i biSu Qu6c hQi;20 Vl,l vi~c lien quan d@ntmg cu vien
d~i biSu lIDND Thanh ph6). Qua do da:gop phAnquan tr9ng van thanh cong cua
cUQcbAucu, dam bao dung lu~t, dan chu, an toan, thgc sg la ngay hQicua toan dan.

4. K~t qua thl}:"chi~n cac quy~t dinh giai quy~t khi~u n~i, quy~t dinh
xu Iy ta cao

- T6ng s6 quy@tdinh giai quy@tkhi@un~i phai thgc hi~n: 159 quy@tdinh;
da:thgc hi~n: 112 quy@tdinh (d~t 70%).

- T6ng s6 van ban xu ly t6 cao phai thgc hi~n: 142 van ban; s6 van ban xu
ly t6 cao da:thgc hi~n: 92 van ban (d~t 65%).

5. K~t qua ra soat cac vI} KN- TC tAn dQng

Ngay 17/6/2016, UBND Thanh ph6 ban hanh van ban s6 3649/UBND-
BTCD ti@ptl;lcchi d~o cac dan vi ph6i hqp ch~t che v6i T6 cong tac Thanh tra
Chinh phu ra soat, giai quy@tdill diSm cac V\lKN-TC phuc t~p, t6n d9ng, keo
dai theo K@ho~ch s6 2100/KH-TTCP ngay 19/9/2013 cua Thanh tra Chinh phu;
Van ban s6 86/TTg-VI ngay 21/9/2015 cua Thu tu6ng Chinh phu. C\! thS:

- K@ho~ch 1130/KH- TTCP ngay 10/5/2012 cua Thanh tra Chinh phu: da:
thgc hi~n dill diSm 24/26 Vl,l; con 02 V\l.

- K@ho~ch s6 2100/KH-TTCP ngay 19/9/2013 cua Thanh tra Chinh phu:
da:thgc hi~n dill diSm 04/09 V\l;con 05 V\l.

- Van ban s6 86/TTg-Vl ngay 21/9/2015 cua Thu tu6ng Chinh phu vS cac
V\lphuc t~p, dong nguai: da:thgc hi~n dill diSm 14/22 V\l;con 08 V\!.

VS vi~c thgc hi~n Nghi quy@t s6 22/2009/NQ-lIDND ngay 11/12/2009
eua lIDND Thanh ph6: d@nnay da:thgc hi~n dill diSm 172/176 V\l;con 04 V\!.

Nguyen nhan khach quan cua vi~c con t6n d9ng cac V\lKN-TC tren chu
ySu la do tinh ch~t phuc t~p cua cac V\l vi~c. MQt s6 V\lvi~c keo dai theo thai
gian, cO'ch@chinh sach phap lu~t co sg thay d6i nen kho t6 chuc thgc hi~n ho~c
khong co dnh kha thi khi t6 chuc thgc hi~n. Ngoai ra, mQt s6 qu~n, huy~n chi
d~o thi@uquy@tli~t, khong phan cong ro trach nhi~m cua cac dan vi, ca nhan
nen vi~c giai quy@t,t6 chuc thgc hi~n cac V\lvi~c con ch~m.

Thanh ph6 tiSp t\lC chi d~o thgc hi~n dill diSm cac V\l KN-TC phuc t~p,
t6n d9ng, keo dai. Ban can sg Dang uy ban nhan dan Thanh ph6 da: trinh Ban
Thuemg V\lThanh uy dg thao Chi thi vS tang cuemg sg chi d~o cua c~p uy Dang
d6i v6i. cong mc ti@pcong dan, giai quy@tKN-TC tren dia ban thanh ph6 Ha NQi,
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trong do co nQidung chi d~o ~p trung giai quySt dUtdiSm cac V\l KN-TC phuc ~p,
t6n dQng, keo dai.

6. K~t qua cong tac tuyen truy~n phA bi~n, giao dy.c phap lu~t v~ Lu~t
Khi~u n,i, Lu~t T8 cao, Lu~t Ti~p cong dan

UBND Thanh ph6 da chi d~o cac So',nganh, qu~n, huy~n, thj xa tiSp t\lC
t~p trung tuyen truySn vS Lu~t TiSp cong dan, Lu~t KhiSu n~i, Lu~t T6 cao va
cac van ban hUOng dfin thi hanh, dS nang cao nh~n thuc cua can bQ, cong chuc,
nhan dan trong vi~c th\fc hi~n cac quy djnh cua phap lu~t vS tiSp cong dan va
giai quySt KN-TC.

Toan Thanh ph6 da t6 chuc 18 lOp~p hufu1,gi6i thi~u vS Lu~t TiSp cong dan,
Lu~t KhiSu n~i va Lu~t T6 cao cho 3.599 luQ't can bQ, cong chuc. Ngoai ra,
cac dan vj thuOng xuyen t6 chuc tuyen truySn phap lu~t vS tiSp cong dan, giai
quySt KN- TC tren h~ th6ng loa truySn thanh cua cac xa, phuOng, thj tr~n va
tuyen truySn tren h~ th6ng trang thong tin di~n tu cua co quan, dan vj, ...

IV. DANH GM CHUNG

1. K~tqua d,t dlf(}'C

Nhin chung, cac c~p, cac nganh da nghiem tuc triSn khai th\fc hi~n Chi thj
s6 35-CT/TW ngay 26/5/2014 cua BQ Chinh trj vS "Tang cUOngS\f lanh d~o cua
Dang d6i vai cong tac tiSp cong dan va giai quySt khiSu n~i, t6 cao"; KS ho~ch
s6 123-KH/TU ngay 25/6/2014 cua Thanh uy; KS ho~ch s6 167/KH-UBND
ngay 15/9/2014 cua UBND Thanh ph6 triSn khai th\fc hi~n Chi thj cua BQ Chinh
trj; Chi thj s6 14/CT-TTg ngay 18/5/2012 cua Thu tUOng Chinh phu vS ch~n
chinh, nang cao hi~u qua cong tac tiSp cong dan, giai quySt KN- TC; KS ho~ch
s6 2100/KH-TTCP ngay 19/9/2003 cua Thanh tra Chinh phu vS ra soat cac V\l
KN-TC t6n dQng; Chi thj s6 04/CT-UBND ngay 08/3/2012 cua UBND Thanh
ph6. Cong mc tiSp cong dan va giai quySt KN- TC duQ'c quan tam, chi d~o th\fc
hi~n, t6 chuc bQ may thuOng xuyen duQ'ccung c6, ki~n toano Cac dan vj da triSn
khai th\fc hi~n chi d~o cua Thanh ph6, xac djnh day khong chi la nhi~m V\l
chuyen mon rna con la nhi~m V\l chinh trj quan trQng; da huy dQng duQ'c suc
m~nh, S\f vao cUQccua ca h~ th6ng chinh trj til Thanh ph6 dSn co So',nh~t la
vi~c xu Iy, giai quySt cac V\l KN- TC dong nguai, phuc t~p nh~m gift vfrng an
ninh tr~t t\f, d?c bi~t la trong gian diSn ra D~i hQi Dang toan qu6c lfin thu XII,
cUQcbfiu cu d~i biSu Qu6c hQikhoa XIV va d~i biSu HQi d6ng nhan dan cac c~p
nhi~m IcY 2016 - 2021, gop phfin th\fc hi~n thfuIg 19icac m\lc tieu phat triSn kinh tS,
xa hQi tren dja ban Thanh ph6.

Lanh d~o UBND Thanh ph6 duy tri Ijch tiSp cong dan djnh ky vao ngay
thu Ba tufin thu 3 hang thang dS t~o diSu ki~n thu~n IQ'icho cong dan th\fc hi~n
quySn KN-TC, d6ng thai giup lanh d~o UBND Thanh ph6 tiSp thu y kiSn cua
cong dan, chi d~o xem xet, kSt lu~n, quySt djnh giai quySt chinh xac cac V\lvi~c;
yeu cfiu cac dan vj tang cUOng ph6i hQ'Ptrao d6i thong tin, nh~t la trong vi~c
ph6i hQ'Pgiai quySt cac V\l KN- TC dong nguai, phuc ~p. Thanh ph6 da ph6i
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hQ'Pch~t che vai Ban TiSp cong dan Trung uong trong vi~c t6 chilc tiSp cong
dan, dam bao an ninh tr~t t\1'4li tn;t sa Ban TiSp cong dan Trung uong va tn;t sa
lam vi~c cua cac BQ,nganh Trung uong.

DS nang cao ch~t lugng giai quySt cac V\Jvi~c KN-TC, Hinh d~o Thanh
ph6 da chi d~o tang cUOngtiSp va d6i tho~i vai cong dan, nang cao ch~t lugng
giai quySt KN-TC, nghiem tuc th\1'chi~n cac quySt dinh giai quySt khiSu n~i co
hi~u l\1'cphap lu~t, quySt dinh xu ly t6 cao. VS cO'ban, vi~c giai quySt KN-TC a
cac don vi duQ'c th\l'c hi~n dung trinh tg, thu t\Jc, dam bao khach quan, chinh
xac, bao v~ quySn lQ'ichinh dang cua cong dan. Cong mc tiSp cong dan, giai
quySt KN-TC da co chuySn biSn tich C\l'C,ch~t lugng giai quySt cac V\Jvi~c t~i
cO'sa duQ'cnang len.

Qua giai quySt KN-TC, cac cO'quan hanh chinh nha nuac cua Thanh ph6
da kip thai phat hi~n, kiSn nghi xu ly mQt s6 sai ph~m lien quan dSn cong tac
quan ly d~t dai, GPMB, d6n diSn d6i thua ... bao v~ quySn va lQ'iich chinh dang
cua nguai dan, gop ph~n 6n dinh tinh hinh va nang cao hi~u l\l'c, hi~u qua quan
ly nha nuac tren toan Thanh ph6.

Ben c~nh do, cong mc hoa giai t~i cO' sa cling da duQ'c cac c~p chinh
quySn quan tam, th\l'Chi~n. Thong qua tuyen truySn, v~n dQng va giai thich phap
lu~t, nhiSu cong dan da hiSu va t\l' giac ch~p hanh quy dinh cua cac cO'quan co
th~m quySn, rut don khiSu n~i (co 377 V\l cong dan tg nguy~n rut don, chiSm 19%
t6ng s6 V\Jvi~c khiSu n~i).

Thanh ph6 da quan tam dSn chS dQ chinh sach b6i dUOngcho can bQ lam
cong mc tiSp cong dan, xu ly don. Qua do da kip thai dQng vien, khuySn khich
d6i vai dQingli can bQ lam cong mc nay.

t..2. H~n ehe

Ben c~nh nhiing kSt qua d~t duQ'ccon co mQt s6 t6n 4li, h~n chS sau:

- MQt s6 V\Jvi~c KN-TC giai quySt con ch~m; mQt s6 don vi chua t~p
trung giili quySt dilt diSm V\Jvi~c, thiSu S\l'ph6i hQ'Pch~t che gifra cac cO'quan,
cac c~p co th~m quySn trong giai quySt (d6i vai V\l vi~c philc t~p), dS cho nguai
dan gui don KN-TC vuQ'tc~p.

- Vi~c t6 chilc th\l'c hi~n cac quySt dinh giili quySt khiSu n~i da co hi~u l\l'c
: phap lu~t, cac kSt lu~n, quySt dinh xu ly vS t6 cao a mQt s6 dia phuong, don vi
, con ch~m; con thiSu kien quySt. TiT do, dful dSn nguai KN-TC bilc xuc, tiSp t\Jc
gui don ho~c t6 cao, lam giam long tin cua nguai dan vao bQmay chinh quySn.

- MQt s6 qu~n, huy~n va sa, nganh chua th\l'c hi~n nghiem tuc chS dQbao
,cao vS cong tac tiSp cong dan, giai quySt KN-TC.

v. NHIEM VU TRONG TAM TRONG THOI GIAN Tal. . .
1. TiSp t\Jc th\l'c hi~n co hi~u qua Chi thi s6 35-CT/TW ngay 26/5/2014

cua BQ Chinh tri, KS ho~ch s6 123-KH/TU ngay 25/6/2014 cua Thanh uy, KS
ho~ch s6 167/KH-UBND ngay 15/9/2014 cua UBND Thanh ph6 vS "Tang cuang
S\I' lanh d~o cua Dang d6i vai cong tac tiSp cong dan va giai quySt KN-TC".

7



Tang cuemg tnlch nhi~m cua cac c~p, cac nganh trong cfmg tac tiSp cong dan,
giai quySt KN-TC.

2. Tang cuemg tuyen truySn Lu~t TiSp cong dan, Lu~t KhiSu n~i, Lu~t
T6 cao va cac van ban huang d~n thi hanh, g~n v6i vi~c th\fc hi~n chS dQ chinh
sach cua Nha nu6c vS mQt s6 linh V\fCthuemg phat sinh KN-TC nhu d~t dai,
GPMB, dBn diSn d6i thua d~t nong nghi~p, quy ho~ch, xay d\lllg mQt s6 chQ'
truySn th6ng thanh trung tam thuong m~i, ... qua do giup nguai dan hiSu va
dBng thu~n v6i chu truong, chinh sach phat triSn kinh tS, xa hQi cua Thanh ph6
va cua dia phuong.

3. Nang cao ch~t IUQ'llggiai quySt cac V\lvi~c KN-TC. Ph~n d~u d~t tY l~
giai quySt tren 85% s6 V\l vi~c thuQc thAm quySn. TiSp t\lC th\fc hi~n KS ho~ch
s6 2100/KH-TTCP ngay 19/9/2013 cua Thanh tra Chinh phu vS ra soat cac V\l
khiSu n~i, t6 cao tBn d<;mg,phuc t~p.

4. TiSp t\lC chi d~o t6 chuc th\fc hi~n dill diSm cac quySt dinh giai quySt
khiSu n~i co hi~u l\fc phap Iu~t, cac quySt dinh xu Iy t6 cao, d~t tY l~ tren 80%.

5. T~ng cUOngph6i hQ'Pv6i Uy ban M~t tr~n T6 qu6c cac c~p va cac doan
thS, cac cO'quan nQi chinh trong cong mc giai quySt KN-TC. DAym~nh cong mc
hoa giai a cO'sa; cong tac quan Iy nha nu6c. vS KN-TC. DAy m~nh trng d\lng
cong ngh~ thong tin trong vi~c tiSp cong dan, xu ly don.

Tren day Ia Bao cao vS tinh hinh giai quySt don KN-TC cua cong dan tren
dia ban thanh ph6 Ha NQi nam 2016 va phuong huang, nhi~m V\l nam 2017,
UBND Thanh ph6 tran tr9ng bao cao./.

Ndi nh{i.n:
- Nhu tren;
- ThuOng tn,rc Thanh uy; ilJ
- ThuOng tqrc HDND TP; hie
- Cac Ph6 Chu tich UBND TP;
- Thanh tra Thanh ph6;
- Cac VP: Thanh uy; HDND TP;
- VP UBND TP: CVP, PCVP Ph~m
Chi Cong, TH, NC, BTCD;
- LtrU: VT, BTCD. JJJ
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