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HOI DONG NHAN DAN
THANH PHD HA NOI

S6:)0 ITTr-lIDND

CONG HOA xX HOI CHU NGHiA VIET NAM. . .
D(}cI~p - TV do - H~nh phuc

Ha N(Ji, ngaylJL. thang 12 ndm 2024

TO TRINH
V~vi~c ban hanh Ngh] quy~t thanh I~p Doan gtam sat cua

H(}idAng nhan dan Thanh ph8 v~ cong tac ti~p cong dan, giai quy~t don
thu khi~u nai, t8 cao va vi~c thuc hi~n cac k~t lu~n thanh tra, ki~m toan

tren dja ban thanh ph8 Ha N(}i

Kinh giri: H9i d6ng nhan dan thanh ph6 Ha N9i

Thirc hien Nghi quyet Dai h9i XVII Dang b9 Thanh ph6 nhiem ky 2020-
2025, trong b6i canh co nhfmg thuan 19i co ban, nhung cling phai d6i mat voi
nhiSu kho khan, thach thirc. Thanh ph6 da t~p trung, quyet liet, d6i moi phirong
tlnrc lanh dao, chu dong, sang tao, chi dao, trien khai cac nhiem vu trong tam,
trong diem, dat duoc kSt qua kha toan di~n.Kinh ts xa h9i dugc ph\lc h6i, an sinh
xa h9i dugc dam bao. M9t s6 vi~c 100,vi~ckho, t6n t?i nhiSu'nam dugc t~p trung
lanh d?o, chi d?o giai quySt, buac d~u d?t dugc kSt qua, chuy@nbiSn tich C\fC.

Tuy nhien, qua thea dai, t6ng hgp cua ThwJng tr\fc lIDND, cac Ban cua
lIDND, d?i bi@ulIDND Thanh ph6 va phan anh cua cu tri, Nhan dan cho th~ycong
tac lanh d?o, chi d?o, th\fc hi~n nhi~mV\l tiSp cong dan, giai quyStdan thu khiSu
n?i, t6 cao va vi~c th\fc hi~n cac kSt lu~n thanh tra, ki@mtoan cua m9t s6 t~p th@,
dia phuang, dan vi con h?n chS, chua dap Ungdugc yeu c~unhi~mV\l trong tinh
hinhmai.

Cong tac tiSp cong dan, giai quySt dan thu khiSu n?i, t6 cao con chua
thuOngxuyen va vi~c th\fc hi~n cac kSt lu~n thanh tra, ki@mtoan con chua dugc
t6 chilc th\fc hi~n quySt li~t; ca bi~t co tinh tr?ng dun d§.y,ne tranh, tri tr~, anh
huemg dSn ch~t lugng, tiSn d9 cong vi~c. Vi~c lIDND Thanh ph6 t6 chilc giam
sat trong nam 2025 nhim danh gia kSt qua d?t dugc, h?n chS, t6n t?i, kho khan,
vuOOgm~c, xac dinh nguyen nhan, chi ra trach nhi~m cua cac co quan, t6 chilc,
ca nhan va dSxu~t cac bi~nphap, n9i dung c~nt~p trung chi d?o th\fc hi~nd@tiSp
t\lCnang cao ch~t lugng cong tac tiSp cong dan, giai quySt dan thu khiSu n?i, t6
cao va vi~c th\fc hi~n cac kSt lu~n thanh tra, kiSm toan d@gop ph~n th\fChi~n
th~ng 19i cac m\lc tieu, chi tieu nghi quySt D?i h9i Dang b9 Thanh ph6 l~n thil
XVII va Nghi quySt cua lIDND Thanh ph6 vSphat tri@nkinh tSxii h9i giai do?n
2021-2025. D6ng thai, nam 2025 la nam cu6i cua KS ho?ch phat tri@nKTXH 5
nam 2021-2025, la nam t6 chilc D?i h9i Dang b9 cac c~p Thanh ph6 Ha N9i,
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chuan bi cho cong tac b§.ucir dai bieu Quoc hQikhoa XVI vadai bieu HDND cac
c~p nhiem ky 2026-2031.

Thirc hien DiSu 62 Luat Hoat dong giam sat cua Quoc hQi va HQi d6ng
nhan dan nam 2015, DiSu 16Nghi quyet s6 594INQ-UBTVQHI5 ngay 12/9/2022
cua Uy ban Thuong vu Quoc hoi, Nghi quyet s6 27INQ-HDND ngay 02/7/2024
cua HDND Thanh ph6 vS Chuang trinh giam sat cua HDND thanh ph6 Ha NQi
nam 2025, Thirong true HDND Thanh ph6 trinh HDND Thanh ph6 ban hanh Nghi
quyet vS thanh l~p Doan giam sat chuyen dS cua HDND Thanh ph6 vS "Cong tac
tiep cong dan, giai quyet don thu khiiu nai, t6 cao va viec thuc hien cac kit ludn
thanh tra, kidm toan tren dia ban thanh pho Ha N<5iJJ nham xem xet, danh gia toan
di~n cac nQi dung giai quySt dan thu, khiSu n(;l,it6 cao tu d§.unhi~m kY va vi~c
ch~p hanh cac nQi dung kSt lu~n thanh tra, kiSm toan cua cac c~p, cac nganh thuQC
Thanh ph6. Qua do kip thai phat hi~n nhfing kho khan, vuOng m~c, xac dinh
nguyen nhan, trach nhi~m dS co kiSn nghi d6i vai cac cO'quan lien quan dS tang
cuang kY lu~t, kY cuang trong cac cO'quan hanh chinh nha nuac tren dia ban
Thanh ph6, dap Ung yeu c§.u,nguy~n v(.mgcua ClItri va nhi~m Vl) duqc c~p tren
giao trong hoan thanh cac nhi~m V\l phat triSn kinh tS - xa hQi cua Thu do.

Thuang trgc HDND Thanh ph6 kinh trinh HQi d6ng nhan dan Thanh ph6
xem xet, quySt dinh.l.

Noinh~n:v­
- Nhu tren;
- Thucyog tn,l'cThanh uy;
- ThuOng tn,l'c lIDND TP;
- UBND Thanh ph5;
- Ban Thuemg tr\Ic UBMTTQ TP;
- Cac vi d~i bi€u HDND TP;
- Van phong DDBQH va HDND TP;
- Luu: VT, CTlIDNDHu~

TM.THUONG TRUC HOI DONG NHAN DAN
KT: CHU TJCH ~
PHD CHU TJCH
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DQc l~p - T1! do - H~nh phuc

. S6: INQ-HDND··

nUTHAo

·Ha N9i, ngay thong 12 ndm 2024

NGHlQUYET
Thanh l~p Doan giam sat cua HQi d~ng nhan dan Thanh phB v~ cong tac
ti~p cong dan, giai quyet don thir khi~u nai, tB cao va vi~c thuc hi~n cac

k~t lu~n thanh tra, ki~m toan tren dja ban thanh phB Ha NQi

HOI DONG NHAN DAN THANH PHD HA NOI
. KHOA XVI, KY HQP THU 20 .

Can eu Ludt T6 chuc ehinh quyen dia phuong ngay 19 thdng 6 ndm 2015;

Can eu Ludt Hoat d9ng gidm sat cua Quoc hoi va H9i d6ng nhdn dan ngay
20 thang 11 ndm 2015;

Can eu Nght quyet s6 594INQ-UBTVQHI5 ngay 12 thang 9 ndm 2022 cua
Uy ban Thutrng v¥ Quoc hoi v~ "Huang ddn hoat d9ng giam sat cua H9i d6ng
nhdn dan, Thuong true H9i d6ng nhdn dan, Ban cua H9i a6ng nhdn dan, T6 dai
biiu H9i a6ng nhdn dan va dai biiu H9i a6ng nhdn dan ";

Can ctr Quyit dinh s6 21IQD-HDND ngay 25 thang 4 nam 2023 elLa
Thuang tr1!e H9i a6ng nhan dan Thanh ph6 v~ "Quy trinh t6 ehue hot;lt d9ng
giam sat elLaH9i d6ng nhan dan, Thuang trl!e H9i a6ng nhan dan, Ban elLaH9i
a6ng nhan dan, T6 at;libiiu H9i a6ng nhan dan va at;libiiu H9i a6ng nhan dan
thanh ph6 Ha N9i khoa XVI, nhi¢m kj; 2021-2026".

Thl!e hi¢n Nght quyit s6 27INQ-HDND ngay 02 thang 7 nam 2023 elLa
H9i a6ng nhan dan Thanh ph6 v~ Chuong trinh giam sat elLaH9i d6ng nhan dan
thanh ph6 Ha N9i nam 2025;

Xet Ta trinh s6 ....lTTr-HDND ngay ... thang 11 nam 2024 elLa Thuang
trl!e H9i a6ng nhan dan Thanh ph6 v~ vi¢e thanh l(lp Doan giam sat elLaH9i
a6ng nhan dan Thanh ph6 v~ eong tae tiip eong dan, giai quyit aon thu khiiu
nt;li,t6 eao va vi¢e th1!e hi¢n cae kit lu(ln thanh tra, kiim toan tren dta ban thanh
ph6 Ha N9i; y kiin thao lu(ln va kit qua biiu quyit elLa cae at;li biiu H9i d6ng
nhan dan Thanh ph6 tt;likj; h9p.

QUYETNGHJ:

Di~u 1.Thanh l~p Doan giilln sat cua HQi d6ng nhan dan Thanh ph6 v~ cong
tac tiSp cong dan, giai quySt dan thu khiSu n~i, t6 cao va vi~c th\l'c hi~n cac kSt
lu~n thanh tra, kiSm toan tren dia ban thanh ph6 Ha NQivai cac nQidung sau:
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1. Thanh phan Doan giam sat:

a) Truong doan: Ong Nguyen Ngoc Tu~n, Ph6 Bi thu Thanh uy, Chu tich
HQi d6ng nhan dan Thanh pho.

b) Cac Ph6 Truong doan:

- Ba Phung Thi H6ng Ha, Uy vien Ban Thuong vu Thanh uy, Ph6 Chu tich
Thuong true HQi d6ng nhan dan Thanh pho;

- Ong Pham Qui Tien, Thanh uy vien, Ph6 Chu tich HQi d6ng nhan dan
Thanh pho.

c) Cac thanh vien, gom:

- Cac ong ba la Chanh Van phong Doan Dai bi@uQuoc hoi va HQi d6ng
nhan dan Thanh phd, Truong Ban, Ph6 Truong Ban va Uy vien chuyen trach cac
Ban cua HQi d6ng nhan dan Thanh pho.

2. Dai bi@umoi tham gia Doan giam sat: Dai bieu va chuyen gia moi tham
gia Doan giam sat do Thuong true HQi d6ng nhan dan Thanh ph6 quyet dinh,

:Di~u2. Pham vi, dai tuong, nQi dung ghim sat

1. Ph~m vi giam sat: Cong tac tiSp cong dan, giai quySt dan thu khiSu n~i,
t6 cao va vi~c thlJc hi~n cac kSt lu~n thanh tra, ki@mtoan tren dja ban thanh ph6
Ha NQi til ngay 01/7/2021 dSn thai di@mgiam sat.

2. D6i tugng giam sat:

- Uy ban nhan dan Thanh ph6;
- Cac sa, ban, nganh cua Thanh ph6;

- Uy ban nhan dan cac qu~n, huy~n, thj xiI;
- Thu truOng cac co quan, dan vi va cac ca nhan c6 lien quan.

3. NQi dung giam sat: Xem xet, danh gia vS kSt qua thlJChi~n cong tac tiSp
cong dan cua cac co quan Thanh ph6, kSt qua giai quySt dan thu, khiSu n~i, t6
cao cua cac co quan c6 thfim quySn cua Thanh ph6; vi~c vi~c ch~p hanh cac nQi
dungkSt lu~n thanh tra, ki@mtoan cua cac c~p, cac nganh thuQc Thanh ph6. T6ng
hgp nhUng kh6 khan, vuOng m~c, xac dinh nguyen nhan, trach nhi~m d@c6 kiSn
nghi d6i vai cac co quan lien quan d@kip thai thao gO'; d6ng thai tang cUOngkY
lu~t, ky cuang trong cac co quan hanh chinh nha nuac tren dia ban Thanh ph6,
dap Ung yeu c§.u dugc c~p tren giao trong hoan thanh cac nhi~m V\l phat tri@n
kinh tS - xiI hQi va tam tu, nguy~n vQng cua ClItri, Nhan dan Thu do.

4. Thai di@mgiam sat: DlJ kiSn t6 chuc giam sat trong quy I12025, ljch
giam sat C\l th@do Doan giam sat th6ng nh~t IlJa chQn, bao cao Thuang trlJC
HQi d6ng nhan dan Thanh ph6 ban hanh thong bao d@thlJC hi~n.
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Di~u 3. Nhiem V\I, quyen han

1. Thuong true HQi d6ng nhan dan Thanh ph6 chi dao Doan giam sat xay
dung kS hoach giam sat cu thS va t6 chirc triSn khai thirc hien,

2. Doan giam sat co trach nhiem xay dung va trien khai t6 chirc thuc hien
kS hoach giam sat va thuc hien nhiem vu, quyen han theo quy dinh tai khoan 2,
DiSu 62, Luat Hoat dong giam sat cua Quoc hQi va HQi d6ng nhan dan nam 2015
va cac quy dinh khac cua phap lu~t vS giam sat; tlmg hop, bao cao tai ky hop
tlnrong l~ trong nam 2025 cua HQi dong nhan dan Thanh phq khoa XVI.

3. Ban Phap chS HQi d6ng nhan dan Thanh ph6 chu tri, phoi hop voi cac
Ban cua HQi d6ng nhan dan va Van phong Doan dl;libiSu Qu6c hQi va HQi d6ng
nhan dan Thanh ph6 tham mUll Doan giam sat vS nhUng vftn dS lien quan dSn nQi
dung giam sat.

4. Van phong Doan dl;libiSu Qu6c hQi va HQi d6ng nhan dan Thanh ph6
chu tri tham mUll, ph\lc VV Doan giam sat vS chuang trinh, kS hOl;lCh,cong tac
bao dam cac hOl;ltdQng cua Doan giam sat.

Di~u 4. T6 chuc thvc hi~n:

ThuOng trvc HQi d6ng nhan dan Thanh ph6, Thanh 'vien Doan giam sat,
cac Ban cua HQi d6ng nhan dan, Van phong Doan dl;libiSu Qu6c hQi va HQi d6ng
nhan dan Thanh ph6, Thu truOng cac dan vi co lien quan chiu trach nhi~m thvc
hi~n Nghi quySt nay.

Nghi quYSt nay duQ'cHQi d6ng nhan dan Thanh ph6 Ha NQi khoa XVI, ky
hQp thu 20 thong qua ngay 112/2024 va co hi~u Ivc thi hanh kS tu ngay duQ'c
thong qua.!.

Nui nhijn:
- Uy ban Thubng V\l Qu6e hQi;
- Chinh phU;
- Ban Cong tac d;;tibi~u;
- Thuemg tqre Thanh uy;
- Thm'mg tn,re HDND Thanh ph6;
- UBND Thanh ph6;
- Ban Thuemg tqfe UBMITQVN Thanh ph6;
- Oic dl;libi~u lIDND Thanh ph6 kh6a XVI;
- Cae thanh phftn Doan gilim sat;
- Cae Ban eua HDND Thanh ph6;
- VP:Thanh uy; Doan DBQH&HDND Thanh ph6,
UBND Thanh ph6;
- IT HDND, UBND cae qu~n, huy~n, thj xli;
- Cae don vi ehiu Sl,l' giam sat;
- Luu: VT.

CHUTJCH

Nguy~n Ngqc Tu~n
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